FCC Form 481 - Carrier Annual Reportlng

FCC Form 481
OMB Control No. MIOMB Control No. 3060-0815

Data Collection Form L bl el = - ~ July 2013 g a3t
— =
<010> Study Area Code 220346
<015> Study Area Name BLUE RIpoE TEL €O
<020> Program Year —
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number ot the person identitied in data line <030>
<039> Contact Email Address: bruce.schiefelbeinetdstelecom,com
Email of the person identitied in data line <030>
; ] | s4313 54.422
: | Completion | Completion
|
ANNUAL REPORTING FOR ALL CARRIERS e Sy M|

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

<1010> |

<1100>
<1110>

Service Quality Improvement Reporting

Qutage Reporting (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)

Detail on Attempts {(broadband)

<-- check box if no outages to report

(complete attached worksheet)

&

|1_ -

I (attach descrij Echmentl

| fatta %ve document)

Number of Complaints per 1,000 customers {voice)

Fixed
Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed
Mobile

Service Quality Standards & Consum

| 22034694510

I

Functionality in Emergency Situy&:\

|220346ga610

Company Price Offerings
Company Price Offeri
Operating Companj

Tribal Land Offerin

Voice Services Rate Compa

‘?Zn

fflllates

Terrestrial Backhaul (Y/N)"

er,

&

/
tion RLQ@pliance

\/

ON@

<1200> Terms and Condition for Lifeline Customers

\)<b

fcheck to indicate certification)
{attached descriptive document)
(check to indicate certification)
{attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
(check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
{complete attached worksheet)

{complete attached worksheet)

(check box when cormplete)

$ N
{complete attached worksheet) O
2\

v 7 1

[ TSNS

v v
v v
v v
v v
A

v
v/

v

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

(complete attached worksheet)

NRRNAN
I

(O
l |

09/27/2013

Page 1

Page 1


usrbes
Rectangle

usrbes
Rectangle


7 98eyd

€10¢/Le/60

"1eaA Jepusjed Joud sy ul
19W 10U $1984e] JuaWaA0IdW| YJOMIBU JO uoljeur|dxa ue 3pIA0ld  <8TT>

Audeded 921n19s daoidwi) 03 pasn sem (4SN) MOH  <LTT>

29eJan0d 321A13$ Da0udw) 01 pasn sem(4SN) MOH  <9TT>

Aujenb 821A19s aA0udwil 01 pasn sem (4SN) MOH  <STT>

paA1a33J1 sem Loddns {4SN) 921AISS |BSISAIUN YINW Moy Joday <HTT>
s1981e3 ue|d Sunasw spiemos ssasSoud Suljielop sdey  <€TT>

‘1eudosdde se y70|q SNSUID JO [SAT| J1DIUID

2J1M 3Y1 1B PIRIWIQNS 3G ||BYS Uoewloul 3y] *(e)z0z'¥S § 01 uensund ueld
juawanosdwi Ayjenb ao1a1as seaA-aal s) uo podau ssau8oud e sulejuod ‘ZTT
3Ul| UO ‘a4 Payoelle ay3 1Yyl WIIJuod 03 MO[I] SIX0G 3S3Y1 }IAYD Ised|d

*1M3s Auoydajal 3210A Ssa1ppe 0] palinbal

Ajuo s1 podau ssauoud unoA ‘poddns uazody sani@0aJ Ajuo yaiym 713D

‘sJeak uanbasgns ul 4o ue|d Juawarosdw) Ajljeny JIAIBS JeaA-aAI] Yoy  <CTT>

es| ?EWu oA 4 (T)(e)ETE S § “H'4'D L 03 uensund pajiy podau ssaudoud [enuue noA

*321A19s Auoydajal aojon

1100.d JNOA 01 S91€|3J 3 SB ‘D)4 8y3 ylim a1y uo ,ued Jeshd g, (€)z0Z'vs

N ssaidoy

x3 5,Auedwod INoA Jo sniels 3y) Sujesulp <z TT> sulj uo ‘Lodas

0} paJinbai ale noA uay} ‘saA S| <TTT> Bul7 01 Jamsue INoA §|

O O (ou /534) </WV .\N é004 3y yum pajy uejd sesh  <TTT>
(V%Noﬂ.wm@ &hm ue aney noA op ‘SaA 51 <QTT> 9UI] 0} JaMsUe JNoA Jy

@ O (ou /sah) N mmuu“_ w@ uo[3e31413432 13 53 paniadal Auedwod noAseH  <QTT>
PN

wes weddTIISpIeUTaqIaaTyss sonzq <QEQ> IUl| mumg@ucw—u. osJad JO SSaJppYy |lew] - SSaJppy |IBW] 1IRJU0] <6E0>

ssvs-va9-gos <QEQ> AUl e1ep UNGS pl u0sJad JO J3QUINN - JSGUINN duoyda|3] 1PeIU0D  <SEQ>

uTaqrazaTyss sonid

e1ep sIyIduipie8al 10r1U0D PINOYS DS UOSIdd - SWeN 198U0)  <0£0>

j2)4

Jeap weadosd  <Qzo>

02 TaL dI9aI¥ InId

awen easy Apnis  <STO>

apo) easy Apnis  <QT0>

9ve0ee
€T0Z AInr
6T80-090€ "ON |013u0) GINO/9860-090€ “ON |013u0) gGINO wiog uoipajjo) ereq
T8{ Wwiod D04 Suioday Juawaaoadw) Ayjenp 931A49s (00T)

7 99ed




€ 98eq

£102/L2/60

7

S3INPadoid uonnjosay (ON /s9A) {Aidde yeys e (oN / saaA) S13WoIsn) v v\
JAIBIUINAL] adenQ anuas sealy Apnis }39Yy)) uondudsaq paidayy J0 Jaquinp |ejol | pajde, %oum:u w aleq awil a1eq JRqunN
3NNl 1YY adejnQ adAlas samyved 116 j0 ._aa& pu kmo pu3 aSeinQ | peys adeynQ | peys a8eng | duasayRY
adeing syl pla rv P SYON
<y> <8 <> <> <p> <73> <12> <> < m <€q> <7q> <1q> <e> <07T>
WoD  WOdST23ISPIRUTIQTIFITYDS  90nIq <0EQ> 3UI[BTep ul payijuapl uosiad JO SS3IPPY |IBW] - SSa1pPY |lew3] 10eIUOD  <6E0>
SShS-599-809 <0E0> U % | pai1Iuap! uosiad JO JAqWINN - JSqINN auoyda|a] 19e3U0D  <GEQ>
UTSqTaZTYSS onIE elep siy3 Suipiedal }0eIUOI PINOYS JYSN UDSID - SWEN 1Iejuo)  <0£0>
$T0C Jea) wesdoud  <0Z0>
00 TAL FHAI¥ ENTH sweN ealy Apnis  <ST0>
3po] easy Apnis  <OT0>
9¥£022

£T0Z AInr

6T80-090€ 'ON |013U0) GINO/9860-090€ "ON |0J1U0D NO

T8 wiod D04

wog uo(339)|ed ezeq

{210A) Buruoday adeinQ 31as3s (002)

€ 28ed




£10¢/22/60

b adeq
h) =
&@»ﬁ:o\s P3ydENe 939G
D
(
7>
7,
7
<l
(’
/Vs/vv
@34 pue sajey aul| 13d |jejo) adiey) Ionsag 934 31195 (BSIOAIUN A1els | BFiey) aul] JBQUISQNS 33EIS | ¥ B1RY BINISS adA] ajey (0137} ovs {2311) 23ueyoxg ajels

ealy papuaix3 Alojepuely _é_ucuu_
Syt Y = <59> <pq> <Eq> /\/wv <ge> <ze> " <re> <€0L>
(X N 381ey) 2014196 12207 |RIIUSPISDY ApIM-21e]1S ABuUIS <7OL>
§ V\ 21eQ 91199443 8IRY) IJIAIDG |BIOT [RIUIPISAY  <TOL>

V'O,
Woo - mooaTa1SpIEUTEqTEFaTYDS - sonzq  <OL0> vh_u\._ panuap! uosiad Jo SSBIPPY [IBT - SSAIPPY [IBWI 1IBIUOD  <6ED>
S5H5-599-809  <QEQ> DUl BYEP Ul PAYIIUIP] U0sIad 4O JIGUINN - JIQUINN dUOYda|3] 198IU0T  <§ED>
uToqTagoTYSs 25nIE e1ep siy} Sulpie3a. 10e1U0D PINOYS DS UOSIad - BWEN 108IU0D  <QEQ>
»T0Z 1e9A weidold  <Q70>
02 TAL IDATY FNTH oweN ealy ApMS  <STO>
. 2po) ealy Apnis  <010>
. : €10z Anp
6T80-090€ ‘ON |013u0) HINO/9860-090¢ *ON [03U0) SINO wio4 uoylaajjo) eyeq
~ T8b wJo4 304 . e e1eq iey 3310A 3uipnjdu| s3uaK0 3dud (00L)

 98eyq




€10¢2/42/60

G a8ey
\\»
Vi
v/
VAN
(AN
Ve
AN
Vi
7 N
7y | Teeusiom
\nhvv pPaydee a9s --
ga
/]
VN
{ 1ajas} payseay Jur {a9) (sdq) paads peojdn {sdqw) S334 pue ey |e10) eIu3pISaY {>311) @3ueyoxz aels
ulYM Ue] uoRdy | duemolly adesn | - 39S pueqpeog paads peojumoq
duemol|y adesn - 33|A195 puegpeosg V
~__ /L
L7,
0D ' WEDaTeISpIEUTAqTRaTYSs -eonaq  <0F0> 3 _G-mv aﬂ%mn_ uosiad jo s53UpPY |IEW3 - SSAUPPY JIeW] PROD  <6E0>
c5v6-599-809 <OE %ﬁu Ul paljiluap! UosIad JO JRGINN - JAqWNN uoydaje] 1060  <SE0>
uTeqIo3oTYDS SonIg - Qﬁu siy3 BuipJesal 13e3U0D PINOYS DYSN UOSIad - SWeN 1Jejuod  <0E0>
BT0Z 1ea\ wetdold  <0Z0>
00 THL FOATY EOTE awen ealy Apmis  <ST0>
9pE02Z apo)ealy ApniSs  <0OT0>
—
: : ~ ewzAnn a == = s Py
| T8yuwi0ioy ; _ s3uyayoadud pueqpeosq (o1)

G 98eq




g afed

€102/L¢/60

== 125l s
T

uoneusd|isaq pue.g 10 Auedwo) sy ssauisng Jutog

Vs /Y Sajeliyy

<ge>

T8P Wiogd 334

<ge> \ \% <Te> <€T8>

> =5 A El d
uedwo) 3ullessdg  <Z18>

Y . I =
‘ J \U?Emumxﬂm ®ieq pue suoydsTal Auedwo) BulpjoH  <TT18>
(W e EW suoydatsr o6pT¥ enTa JsuIe) sunjoday  <018>
wWoD WOIDTBISPIBUTSQTIIITYIS ' 9onIq <QEQ> g m@W_ paijiiuapt uosiad JO sS2Jppy |1ew] - SSAIPPY |[lew] 10eju0)  <6E0>
AN
Gcp5-v99-809 <QEQ> w:__ﬂ%mczcwu_ u0sJad JO JAqUINN - Jaquinp auoyda|a] 1I.u0)  <GE0>
UTeqTeI5TYDS eonad e31ep 51y} Suipedal 19e3U03 pINOYS DYSM UOSIad - SWeN 1I.IU0)  <QE0>
¥T0C 1ea) weldold  <Q70>
0D TdL IDAI¥ INId SWEN Ealy >ﬁ3um <ST0>
9vE0CT apo) ealy Apnis  <0TO>
€T0Z AInr
~ 6180-090€ 'ON |o13u0) 8INO/9860-090E ‘ON [043U0] GINO w.o4 uoy3r8)|jo) eleq

sajuedwo) Suizesado (0og)

ga8eq




[ 98ed £102/12/60

‘sjuawalinbal SuisuII] pue Ssauisng [eqlil Yum adsuedwo)  <626>

535592040 M3IA3) UDIIBAIRSN [BANYND Yyum dueldwo)  <8z6>
59552004d MIIASY [RIUSWUOIIAUT YIm dueldwo)  </26>

s9JnJ Suis salPe4 yum nuendwo)  <9ze>
suawaJinbai Sunywiad asn pueT yum duedwo)  <Gze>
s39ssa304d Aem Jo SIYSIY yum puedwo)  <pze>

{J3UUBW JAINSUDS Aj|RINYND B U] SDIAIDS BunNeN  <E£Z6>

‘Buiuueld Aljiqeuleisns pue Ayjigisesd  <zz6>

E {SUOIINMISUI JOYdue AJlunwwod
|equi1 uo snaoy e yum Suluuerd uswAodap pue Juswssasse spasaN  <176>

% (VN
‘ON‘S9A)
\ 1938

:sapnpoul (6)(B)ETE S § 01 Juensind JuswusaAos
V |equ1 9y} YUM UoIleu1pIO0d S9IBJISUOWP ‘0g6 Ul uo ‘40d
%0 paydene syl uo paqLIdSIP SNILIS Y] WILUOI 0] $S9X0q 3saY1 yoea

10} (VN ‘ON‘saA) 109[3s asea|d ‘spue| jeqliL s3A43s Auedwod InoA J|

uo11e311qO Juswa8e3u3 JUSWUIAA0D [eqlll  <0Z6>

78
7,
V\Q yv\ S9AIDS D13 YdIyMm uo (s)puel [equl  <QT6>
AN

oo Wo2RTa3TDIYTIAT23TYRS ' 5onId  <OEQ> UI| elep Ul payaligpl uosiad JO S52.ppY |[ew3 - SS2PPY |lew3 10BIU0D  <6E0>

ssps-p99-g09 <QEQ> OUI| RIRD Ul Paly! 1 u0s13d JO J3QWINN - JOqWNN 3uoydala] 19eW0)  <GE0>

uTsqIaFETYDS 9o0Ig e1ep Siyl Suipledal 10ejuod pjnoys JYSM Uosidd - SWEN 10BIU0D)  <QE0>

v10Z Jjesp weidold  <0zZ0>

00 THL E95ATY¥ HNTIE oWEeN esaly >_o:um <ST10>

9vc0ze 9po) eauy Apnis  <0T0>

£T0z AInt

6T807090€ 'ON [02U0) GINO/9860-090€ "ON |03U0D SNO Uio4 uopzjie) eleq
T8 Wio4 304 ‘BunJoday spue jequiL (006)

/ 98ed



g adeq £102/12/60

(D)ETE S § 01 wensind ease payioddns ay1 ulyum weasnsdn
/% <0€TT>

§Z pue weansumop sdqiAl T 15e3)| 1. JO 3I|AISS pueqpeo.q

@ %um Ja1iJed Sunodal ay) wuuoI 03 X0q SIY1 I3y Ised|d
ém vs %:Eza eaje payoddns ay) uiylim 1s1xa suondo  <QzTI>

neyy $3113] OU WJIJUOD 0} XOQ SIY1 }I3Y2 Ised|d

WOD*WOIATAISPIPUTAYTSIITYIS * 20N1q

<Q£0> aul| elep ul _uyb.ﬂwv uosJad JO $S3IppY [IBW] - SS3JPPY |IeWw] 10BIUOD  <6E0>

S5¥5-%99-809

<0E0> 3ul e3ep Ul PaLITUPRII0SIad JO J3QUINN - JIQUINN SUOydalaL 19BIU0)  <GE0>

uTaqIeIstyss 0nId

e1ep siyl Suipse8al 10e3U00 PINOYS JVSM U0SIad - SWEN 10e1u0)  <QE0>

PT0T

leap weidold  <0Z0>

00 TEL gDdI¥ EnTd

JweN easy Apnls  <ST0>

sveoze

apoD ealy ApMiS  <0TO>

€10 Ainf .
90E "ON |0AUCT O uiiog uoida|jo) e3eq
T8t W04 324 2y jneyxoeg [el3saaial oN (00TT)

g afeq




6 98ed £102/42/60

‘uejd yans yoea 10} S33eJ pue ‘s||ed ||0} 10} s3TIeyYd |PUCINPPY  <EZZT>
! ‘ue|d ay3 4o Hed se papiacid SIINUIW JO JIGWINU 3Y3 UO S[1B1Q <qTeT>
‘$13q1125QNns aul|341] 01 pasayo suejd 3onds Auoydajal
_H_ 3210A Aue JO SUOIIIPUOD puB SWJS) Yl SUIGLISSP UOIRWLIOJU] <T2ZT>
V% :uodas Ajjenuue 1snw sisuued ‘poddns
0 awodul-mo| Buialddal s 3 Joj Suipodal [enuue (z)(e)zzy vS
O\ § 01 1uensund uonjeuloyul palinbai ays suleuod
“ , ‘0ZZT dUl| UO ‘palsl| 31SGIM Y1 1o ‘QTZT dulj uo
O ‘1Qd payoe1ie ay3 1By} WUILLUOI 0} MO3] SIX0Q 3S3Y1 §IBYI 35BI|d,,
d /vv SUSAIM |GNd OINUN  <0zZT>
{§pd°) uswnaop payoeiie Jo swen V
e & %m Vm_._m_& aulj3jn Auoydaja] 33I0A JO SUCIHPUDD g SWIR]  <QTZT>
<
won‘woosaTa3sSpIgUIaqTaaTyostaonig  <QEQ> U] elep ul p | uossad JO SSaUppPY |lew] - sSaippy |lew] PDejuo) <gE0>
scps-pas-gos  <OEQ> dul| BIBP Ul Paly fuosiad jo Jaquinp - JaquinN auoydsa] 19eU0D)  <GEQ>
uraqUazeTyds sonig e1ep SIY} BUIpJedal 19e1u09 PINoYS JYSN U0SIad - SWEN 10.lu0)  <0E0>
¥T0Z Jeap weiBold  <Qz0>
0D TAL IOHAIY IATE swep easy Apnls  <GTO>
9v£02Z 9po) eawy Apnis  <QT0>
s o hder e 3 ot by YaTng w04 Uod3||0] eleq|
6T80-090€ 'ON |043U0) 8WO/9860-090E ‘ON [03U0D SN0 aulayn
T8y wuo4 334 SI3W03SND 3ul|3y1] 10§ UORIPUO) pue swuay (00ZT)

6 29ed



£102/22/60
0T 88eq

*1e3A sepus(ed Suipadasd ay3 ul 3dIAI3S

\& pueqpeo.q 0} ssad2e Suipiroid uesaq Yysym o3 suolINIsul Joysue Ajunwwod

$@£:_ paJinbay Suilsi] Juswndoq payseny Jo awen SUOIINHISU| JOYduy AJUNWWIOY) Ss318014 WIA3U|

40 535S2UPPE pue ‘SSweu ‘Jaquinu ay} apiaoid |[eys Jioddns || aseyqd JvD jo
Juaididas e se ‘(1)(£)(3) €T€'vS § 03 uensind uoiewiojul pasinbal ay3 sulejuod
/V ‘TZ0Z dul| U0 ‘ JGd PRYIENE 3Y] 1BY] WIUOI 0F XOq 3Y] X232 sed|d
Q UOIIRIYIHB) $58150.d WA
% uoneIYILI) IIIAIIS pueqpeolg JeaA yis
$\ uoIeIYILR) IIIAISS pueqpeoig JeaA pig

fv {(e)eTE vS § ¥4 Lt} Surnoday || 3seyq eduawy 13uU0)

puegpeo.g pjing o} pasn Hoddng uonedya)
% {{P)eTE VS § 4D Lp} Hoddng J)[ ed13wWY 193uu0) s311E) de) 3dld

uoleayipa) uoddng uazol4 31NNy pue 910z
Q uolesya) poddng uazosd STOZ
uoljedyia) yoddns uazoid vITOT

O uoyedia) Hoddns uszold £T0T
/Y {{e)zTE S § ¥4I £} uonesyua) poddng uazosy Suinaaay Jauue) de) adud

& {(ZNQ)ETE ¥S § ¥4D L} UONLIYLII] JedA pIE

S {(T)(Q)ETE S § H4D £t} uonEIYII3) JedA pUT
Q v\ Sujpodal | aseyd eandWy 1I3UU0) [EIUSWDIIU|

*3JBJNIIE S| MO|SqQ PIYILIIL SIUDWNIOP SY3 Ul pue W0y SIY} uo paysodas :o_umE._ou:.v%v..v_EuEn&a ¥4I Lt w1 Yoy 33s se poddns

11 35eYd EILAWY }IB3UUO) pue ‘suoipInpal adieyd ssadde Jasyo 03 woddns 3507 ySiH ‘Loddns 3s0) YSiH uazouy ‘lioddns | aseyd

<T20Z>

<0c0z>
<6T0Z>
<8107>
<LT0T>

<9102>

<§T0Z>
<vy10z>
<ET0T>
<Z10Z>

<T10Z>
<0102>

auuo) G_B%:w._u:_ 30 yuardidas e se dueldwod 310U 03 MOJIq SAXOQ AYL HIIHD

>

WO * WODSaTISPABUTAGTRIDTYIS * IoNIg <0e0> mq__ | payjuap! uossad JO SS8UppY |tew] - SS3aJppY [IBWI DRJU0)  <6E0>
5555-¥99-809  <0E0> w::ﬁ_ payiiuap] uossad Jo JAquinp - JaquinN duoydajd] 19e3U0)  <SE0>

UTeqo3oTqos sonig elep sy} Suipiedal J0e3U0D PINOYS JYSN UOSISd - BWEN 19BIU0D  <0E0>

10T Jeaj wesdold  <Q70>

0D 3L 35dIy¥ =FNTE 3weN ealy >D:uw <GQT10>

97€022 8po) eauy Apnis  <0T0>

0T 35ed



€10¢/12/60
1T 38ed

uojjewlolu) pasnbay dunsn JUsWnIoQ payseny Jo aweN uoljewlou) pasinba Sul

199ysyiom Yyl yEny  (9Z0g)
SMO|4 YSED JO JUSWSIE]S PUE JUSWISIR)S SWODU| 432ys aduejeg Jo Jad  (5Zo€)

*UOREIIYIAD 153110 UB 0} Pa3[qns uonewuoyut dulAapUN  (pZOE)

jueunoade dqnd

paiIual wspuadapul ue Aq m31A31 e 03 pads[qns ucjjewsoul BulAlispun
‘sjamallog

SUOIlEIIUNWWIDIBR | 104 Loday Buneladp sny o1 ajqesedwod Jeulio)

e u| Jodad [gjoueuly e {7 Jo Juejunoade 3ygnd payped Juspusdapur

ue AqQ MalAal 03 193[qNs UISY SEY YIIYM JUIWIALR]S |eIdueul JIsy) Ja AdaD
1eIu0d
(eETEYS§ 03 9Z0€ 3ujf uo ‘uolss! noA wayuos o3

Mmolaq saX0q 3Y1 3y 3se3|d ‘BTOE 3uI| UO ou 5| asuodsad ayy )|
\ upne [epueuy s Auedwos ay3 pautiopad jeys

& 1uelunoade oqnd payipeD JUSpuadapul 3yl Ag panss| J9119) JUswaBeury

(€zog)

O

(zzo¢)

O

(tzog)

oo

SMO|4 Y520 J0 JUBWSIe]S pUe JUSLUS]R]IS AWODU| 135YS dJUe|eq JO 4Ad lozog)
suoneaunwwoenaja) Joy Joday Sunessdo sNY 03 3|qeledwod jewlo) e Uy
uoday [eiduBUY € (7) J0 fUsWale)s [eIaUBUY PINUPNE J1DYY Jo Adod e Jayn] (610¢)

IS JNoA wuyuod
uo sah 5| ssuodsal sy1 J

c%‘o

DEE@

sufejuod (Z)(3)ETEYS § O3 9Z0€ 3wl uo
03 moj2q saxoq ay3 Joays ased|d ‘ZTOE 3

(oN/s3A) épa1pne Auedwod 1noA s| “pTOE JUl| U0 ou s asuodsalaylyl  (8TOE)
\—mE;Ec_ pauinbay Sunsi JUSWNI0Q PIYIENY JO IWeN uofjelUSWNIOp paINbal |8 pue Yodas

|enuue snY 5,Auedwod 1noA yseRe TOE au)| uo s3A st asuodsal ayy Jt

(£108€)

SMO|4 Y5ED JO JUBLISILLS PUE JUALISIe]S 3WOJU| ‘393YS duejeq Jo Jad  {9T0f)

(sJ9moJog SUGRESIUNWWAsIR]

104 poday Juieradp) spodaa sNY jEnuUe 11aY3 Jo Ada2 ajucads|3 (s10€)

Q :sasinbay

@ouendwo (Z){(}ETE S § 01 wensind uonewlou) pauinbal ayy suieuad

‘£T0€ 3Ul| U0 ‘404 PayIene 3Y3 J=Yy] WIS O] 5IX0] I53Y] YYD I5e3|d
[oN/s9A) “_ Hodal |enuue sy 3yl 91y Auedwod anoA saop ‘s9A Y {¢T0g)
lon/ssAl T {{2)ETE LS § ¥4D £} Ja11eD HOY PI2H Al2ienld e Auedwon oA s|  {€10€)
uoeunoju| pasinbay EE.?X_U paydely 40 3weN {(N(THHETE'PS § WD Ly} suonMInsu| Joysuy Ayunuiwe)  {ZTos)

& *JesA sepuafes Sujpadald syj ul 331A1SS puUBGpECIq 0} 553338

N Buipiaold ueBaq Yalym 03 SUOJINYISU| JOYIUe AJUNWILIOD JO SISSIPPE
Q pue ‘saweu ‘Jaqwinu ay} apiacad (jeys poddns || 3seyd 4y 4o waidpas {rT08)

% K .Y e se ‘(N){T){4) ETE'YS § 03 Juensind uojiewIou| p3.inbal Sy sujejuod

]

m\ ‘ZTOE 9UI| U0 ‘ Qd PaYIENE B3 1BY)Y WILUOI 03 XOq SIYI YIPY2 3sEd|d
enY 4O {(T)ETE v § 94D L1} uonesya) aucisayiv- (0T0E)

m A ueyd J23) § uo Poday ssaiSaid
5| mojog 343 U] PUE W10} S|y} U0 paLiodal @ ut ay3 n?u Jayuny | (Z)WIETE'YS § U4

£ U1 YU04 135 sludwannbar Supodas jeppueUY 3yl ym Sduerjdwiod Suunsud ‘s1aued piay Ajaieaud Joy ‘pue {{e)z0Z'vS t 03 Juensind) uejd Ayjjenb 931435 JeaA any su vo asueldwo3 330U 03 Mojaq SIXOQ Y3 NIIHD
y ]

e
o4
WOD -~ WODS[o15P3BULad 91910 2011g  <QgQ> Ul| €3EP Ul palRUSp! UCSISA JO SSIPPY ||BW] - S531PPY [IBWI 108IUC)  <6£0>
S5v5-799-800  <OE0> U] BIEP Ul Paluap) U0SIad JO JSGLUNN - JaqUINN SUoyds|a] 3983UCT)  <SEQ>

uonew.oyu) pasnbay Buisi ustbgdoq p

UTSqTaI3TYDS 90NIg ejep S|y} dUipJeBal 1981U03 P|NOLS DS UOSIad - 2ILEN 19EIU0D  <QE0>
10T Jea) WeIdald  <0¢0>
00 THL 3DJIY ENTd JuwieN By APME  <510>

et 3po) ealy Apms  <0T0> _

1T 8ey



Page 12

N E T e . —

220346
<010> Study Area Code

<015> Study Area Name BLUE RIDGE TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data _ Bruce Schiefelbein

«035> Contact Telephone Number - Number of person identifled in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbeinatdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements universal service support
recipients; and, to the best of my ledge, the infor ion reported on this form and in any attachments is accurate.

22N,
BLUE RIDGE TEL CO u
PAN

Name of Reporting Carrier:

’\ A
I5ignature of Authorized Officer: ks " ( Date
N4
Printzd name of Authorized Officer: DN/
e
Title or position of Authorized Officer: N C-X
7
Telephone number of Authorized Officer: \S
\‘
Study Area Code of Reporting Carrier: 220346 Filing Due Date f°r6is form: 10/15/2013

under Title 18 of the United Statesm .5.C. §1001.

N
Persons willfully making false statements on this form can be punished by fine or forfeiture under tr@unications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

09/27/2013

Page 12



Page 13

Data Collection Form . M Control No. 3060-0986/0MB Control No. 3060-0819.
<010>  Study Area Code 22000
<015>  Study Area Name BLUE RIDGE TEL CO
<020> Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> _Contact Email Address - Email Address of person identified in data line <030> _ bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
\

| certify that (Name of Agent), Is authorized to submit the information repﬁn behalf of the reporting carrier. |
also certlfy that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporti ments provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorlzed agent is accurate. K\IG
Name of Authorized Agent: r N\
Name of Reporting Carrier: ~ BLUE RIDGE TEL CO (IV
|Signature of Authorized Officer: CERTIFIED ONLINE OV Date:
Printed name of Authorized Officer: N c.\‘
Title or position of Authorized Officer: &J
[Telephone number of Authorized Officer: _ \\
IStudy Area Code of Reporting Carrier: 220346 Filing Due Date for this ft(n( 19/15/2013

et
Persons willfully making false statements on this form can be punished by fine or forfeiture under the waatians Act of 1934, 47 U,5.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Co% . §1001,
P

TO BE COMPLETED BY THE AUTHORIZED AGENT:

7 SN\
Certification of Agent @aed to FIQMI Reports for CAF or LI Recipients on Behalf of Reporting Carrier
r'\ <(/

I, as agent for the reporting carrier, certify that, Morlzed he annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
[the data reported herein based on data provide e reprﬂﬂ ier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: ﬁMIDGE TBL Cx

Name of Authorized Agent or Empl ofvadent: N\V

Signature of Authorized Agent or Emplayee of Agen\ Y&RTIFIED ONLINE Date:

Printed name of Authorized Agent or Employ: Nﬂt:
Title or position of Authorized Agent or Emplm Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: 220346 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
09/27/12013






FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.!

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) O E
[47 CFR 54.313(a)(7)] (,}\

Line 710 — Company Price Offerings (broadband) Q%
[47 CFR 54.313(a)(7)] C.)

Lines 1000 and 1010 - Voice Services Rate Comparability (/\
[47 CFR 54.313(a)(10)]

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a){2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2}}
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and {d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).
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Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

{500) Service Quality Certification FCC Form 481
OMB Control No. 3060-0986

[T <0105 Study Area Lode
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address ot person identitied in data ine <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

| certify that | am an officer of the reporting carrier; my resonsibilities include ensuring compliance with the applicable service quality standards as well as the consumer
protection rules; and, to the best of my knowledge, the carrier is in compliance with applicable service quality standards and consu@ oteetion rules.

AN

|Name of Reporting Carrier Blue Ridge Telephone Company ( ,\
. A4
ISignalure of Authorized Officer Al JQ%:’—- ,\Q P |Dale: 08/27/2013
Printed name of Authorized Officer Kevin G. Hess PV
{Title or position of Authorized Officer Senior Vice President - Government & Regulatory Affajriom,
!Lelehcne ber of Authorized Officer: {608] 664-4160 o\ <
Study Area Code of Reporting carrier [220346 [ 06/27/7013 \ N\~ 1 e
\‘

Persons willfully making false statements on this form can be punished by fine or forfeiture un‘erthf Communications Act of 1934, 47 U.S.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S‘(Q




Line 610 - Certification of Carrier's Ability to Function in an Emergency

(600) Emergency Carrier Certification FCC Form 481
OMB Control No. 3060-0986

> udy Area
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC shoulid contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address ot person identitied in data hne <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a)(2)

| certify that [ am an officer of the reporting carrier and that my responsibilities include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be
able to function in emergency situatlons. Specifically, the reporting carrier has a reasonable amount of back-up power to functionality without an external power
source, is generally able to reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting@ ergency situations.

A

Iﬁame of Reporting Carrier Blue Ridge Telephone Company L,
~r
lsmnature of Authorized Officer 7¢-— Jﬁfé./ AQ Y2 |Date: 06/27/2013
Printed name of Authorized Officer Kevin G. Hess P M
Title or position of Authorized Officer Senior Vice President - Government & Regulatory Alfaitkes=y

elehone number of Authorized Officer: 1608] 664-4160

PR
Study Area Code of Reporting carrier [220346 [ 06/Z7/2013__ s\ \_ I Eerees—wes—]
\ N

Persons willfully making false statements on this form can be punished by fine or forfeiture u@e Communications Act of 1934, 47 US.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.5.C.
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

1.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

¢ A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local exch service.

For a list of local exchange services and rates, refer t('}w Company’s Local
Exchange tariff posted on §£</ website at
http://www.tdstelecom.com/CustomerService/TariffSearth.aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). (@;’ not all bundles are tariffed)

Any of the local service offerings listed abov @jor a minimum one month period
and entitles the customer to telephone ¢ hin the exchange and local calling
area (including EAS points). Toll charge ot apply to such calls.

Telephone Service mcludmg Llfelm Q/lce also includes —

Touch Tone
Access to 911 er@}ency @e along with other N11 services
orée

e Access to ope

e Access tmgt a@&ce
®

®

Access ili long distance carrier
Toll r ice at no charge for Lifeline customers

Participants i % line Assistance shall not be disconnected from Local Service for
non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, \Special Call
Acceptance, and Personal Voicemail. The charge@is upgrade is
set forth under “Residence” below (not flat ,r{tg rvice at some
companies).

C
4 STAR Package <</

Includes: Residential One-Party Li CaIIer ID Deluxe, Call
Waiting/Cancel Call Waiting, Ca %orwardmg Preferred Call
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide
and/or Long Distance calling \/

The 4 STAR Package ¢ bé.]pgraded to include Three-Way Calling,
Priority Ringing, Special &I Acceptance and Personal Voicemail. The
charge for this Jdpgra6 et forth under “Residence” below.

58TA
Incluges? %enhal One-Party Line, Caller ID Deluxe, Call
Waiti Ca CaII Waiting, Call Forwarding, 3-Way Calling,

all Rejection, Priority Ringing, Special Call Acceptance,
all Forwarding, Personal Voice Mail, and Unlimited LATA-

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicabie
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

Residence

1.

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroli in this
any of the Packages until such time as all associated unpaid balancgs are
satisfactorily paid in full. é

O
N
&

1) 3 STAR Package, per line %1 99 to $29.99

2) 4 STAR Package, per line c’) 29.99 to $39.99

3) 5 STAR Package, per line \$ $39.99 to $49.99
a. Package Upgrade (features added to exis{/ﬁg ckage) $5.00

b.  Package Change Fee 0% $7.50
\

SECURITY LINE SERVICE 7 Q\
QO

General <§</ <</
\Y
Security Linﬁ ?Fvice%%)undle for residential customers who have their main

telecom ions, s&fvice with a wireless provider but require a basic access line
for bac&and peed data.

The bundle @ies a Residential One-Party Line and up to 1 Mbps high speed
data. (Could be an LMS line at companies that provide LMS)

Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b. Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c. No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.

g. Service Connection Charges will not apply.

h. Optional Call plans are not available with this bundle.

i. Seasonal Service is not available with this bundle. O$

Q
3. Rates and Charges
Rate
Bundle Base Rate é’) $36.95 to 47.20"
N\

Other data speeds may be available for an additional e@/ge‘

P





